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Téng quan -

“Hoc thém moét khda nira 1a minh sé tu tin”: Niém tin nghe rat chuan muc
Nghich ly: Cang biét nhiéu, ban cang thay minh kém chac chan

Ky ndng ma khéng chong sach nao day dugc

Cai gia cta viéc chuan bi mai, va 5 dau hiéu ban dang mac ket

Dai thudc do, gilr nguyén tiéu chudn cao

Th{ con thi€u nam & phong tu van, khdng nam trong khda hoc tiép theo
Luu y

Ngudn tham khao

TOng quan

Ban cd bang ctr nhan dinh dudng, thém hai ching chi, tuan nao ciing doc vai bai trén
PubMed. Vay ma khi mot khach hang that ngoi trudc mat, k& ba van dé cung ltc roi héi vé
mot loai thuc phdm chdc nang ban chua ting nghe tén, dau 6c ban bbng tréng tron. Téi hém
dd, ban dang ky thém mot khoa hoc.

Ban nghi th& minh thiéu la kién thic? Rat c6 thé khong phai. Thir dang gilt chan ban la mét

niém tin nghe rat c6 trach nhiém, va chinh n6 khién cang hoc ban cang thay minh chua san
sang. Cudi bai, ban sé thay th( that su con thi€u. N6 khong nam trong bat ky gido trinh nao.

“Hoc thém mot khoda nira la minh sé tu
tin”: Niém tin nghe rat chuan muc
Lam tudng nay hiém khi dugc néi thang ra. N6 thudng doi 16t nhiing cau rat hop ly:

 “D& minh on lai phan nay r6i méi nhan ca dé.”
« “Chua doc k¥ bang ching thi chua dém néi.”
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» “Minh sg ndi sai véi khach.”
e “Dgi cd thém kinh nghiém da.”

Tung cau riéng |é déu co thé la phan doan ding. Cé nhimng 16 hdng kién thic that can 1ap, cé
nhitng ca vugt qua pham vi chuyén mon va can chuyén tuyén. Van dé chi xuat hién khi
“chudn bi thém” trd thanh cau tra 10i cho moi tinh huéng khién ban bat an.

Vi sao nguoi lam dinh dudng dac biét dé mac bay nay? Nghé cla chdng ta cham vao suc
khoe nguoi khac, nén ndi sg gay hai la cé that. Méi trudng dao tao lai thudng cho cau tra 10i
dung tuyét déi trong phong thi. Cong hai th& dé lai, cau toan tréng giong hét tinh than trach
nhiém.

Cam giac nay cling khong hiém. Hién tugng ma Clance va Imes (1978) goi la “hdi ching ké
mao danh”, tlc cdm gidc minh khéng xiing véi nang luc minh dang ¢, da dugc Bravata va
céng su (2020) téng quan hé thong trén Journal of General Internal Medicine: ti 1& ghi nhan
dao dong rat rong, tir 9% dén 82% tuy nghién cltu, va nhdm nhéan vién y té xuat hién day dac
trong dit liéu. Mot meta-analysis ctia Curran va Hill (2019) trén Psychological Bulletin con cho
thay murc do cau toan & nguoi tré da tang dan qua cac thé hé tir 1989 dén 2016.

Néi cach khac, néu ban dang thay minh “chua dd”, ban dang & trong mét dam dong rat 16n.
Cau hdi la ddm dong ay cé dang hoc ding thr can hoc hay khoéng.

Nghich ly: Cang biét nhiéu, ban cang thay
minh kém chac chan

H6i méi hoc, dinh dudng tréng rat gon gang. Ban hoc mét nguyén ly, hi€u co ché, thay ngay
cach ap dung. Cau hdi trong dau khi ay la: “Khoa hoc néi gi?”

Vai nam sau, buc tranh réi hon han. Ban gap hai nghién ctu cho két ludn ngugc nhau. Ban

thay rd gidi han cla c& mau, thai gian theo dbi, nguén tai tro. Ban biét thuéc dang dung,
bénh nén, van hda an udng, ngan sach di chg déu cé thé doi mot khuyén nghi “chuédn” thanh
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vo dung. Cau hai trong dau déi thanh: “Bang chiing hién c6 c6 y nghia gi v6i ding nguoi nay,
trong hoan canh nay, trong pham vi minh dugc phép ho trg?”

H&y hinh dung su khac biét nhu hai tdm ban do. Nguoi mdi cam ban doé du lich khé A4: vai
con duong chinh, moi thit trong thang tap. Ngudi di ldu nam cam ban dé dia hinh: thay ting
con ddc, ting khic séng. Tam ban doé tha hai trong dang sg hon, nhung noé chinh xac hon.

Nghién c(u néi tiéng cta Kruger va Dunning (1999) trén Journal of Personality and Social
Psychology ciing goi y diéu tuong tu: Nguoi cé nang luc thap thuong danh gid qua cao ban
than, con nhdm lam tot nhat lai cd xu hudng tu danh gia thap vi tri cdia minh so véi nguoi
khac.

Day la cho cai bay sap. Nguoi cau toan doc cam giac bat dinh thanh bang chimg “minh chua
du gidi”, nén quay lai hoc tiép. Hoc tiép lai md ra thém dé phuc tap, sinh thém bat dinh, va
vong lap tiép tuc. Trong khi d6, cdm giac bat dinh cé thé chi cé nghia la tu duy cla ban da
tinh té hon.

KY¥ nang ma khong chong sach nao day
duoc

Giang dudng day ban ca ché sinh ly, cadch doc mét thir nghiém 1am sang, nguyén tac cua ting
ché do an. Khach hang thi khong bao gio xuat hién gon gang nhu mét ca bénh trong gido
trinh.

Ho mang theo ba méi lo cling IGc. Uu tién cla ho khac véi diéu ban doan. Ho da thr nam |0i
khuyén trai ngugc trén mang va khé dién td minh dang cdm thay gi. LGc d6, kién thirc van
can, nhung thit dugc kiém tra la mot nang luc khac: phan doan nghé nghiép. D6 la kha néang
chon ra théng tin nao quan trong, can hoi thém gi, két luan dugc dén dau, viéc gi nam ngoai
pham vi cia minh, va nguoi trudc mat can gi tir cudc tro chuyén nay.

M6 hinh phat trién k¥ nang cla anh em Dreyfus (1986) md ta ding diéu d6: Ngusi méi bam
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vao quy tac, con chuyén gia nhan ra khudén mau nhd hang tram 1an va cham véi tinh huéng
that. Donald Schon (1983) goi day la “suy ngam trong hanh déng”, thir chi hinh thanh khi ban
lam, quan sat, roi diéu chinh.

Giong nhu hoc bai. Ban cé thé doc thudc long ly thuyét sai tay va nhip thd, nhung cam giac
nudc d& co thé chi dén khi ban xuéng ho. Ky vong c6 di phan doan trudc khi budc vao nhimng
tinh hudng tao ra phan doan la mét yéu cau khong thé thoa man.

Mot hé qua dang nhe nhdm: ban khdng can biét moi cau tra 16i ngay lap tic. Cau “DE toi
ki€ém tra lai bang chiing roi tra 16i anh chi” khéng lam ban kém uy tin. N6 cho khach thay ban
khong bia ra su chac chan khi bang chiing chua cho phép. Uy tin that dén tir cach ban x ly
diéu chua biét: suy luan can than, é trong pham vi chuyén mén, va biét khi nao can chuyén
tuyén.

Cai gia cla viéc chuan bi mai, va 5 dau
hiéu ban dang mac ket

Hoc lién tuc la phan tat yéu cta nghé. Rac réi nam & chd khac: M6i thang 6 lai ving chuén bi
la mot thang ban khdng luyén thi ky nang chi tang I1én qua thuc hanh. Trong lic d6, nhiing
ngudi can 16i khuyén dinh dudng c6 co sé van dang hoi, va ho sé nghe cau tra 1oi tir ai d6 kém
can trong hon ban nhiéu.

Nam dau hiéu cho thay sy cau toan dang diéu khién cong viéc cta ban:

1. Ban van doc thém du d& du thong tin cho budc ti€p theo. Hanh nghé dua trén bang ching
can doc nghién ctu, khéng can doc v6 han. Tim bang chiing va tim su chac chan tuyét doi
la hai viéc khac nhau.

2. Ban sg cau “dé t6i kiém tra lai” lam minh mat uy tin. Néu uy tin cta ban phu thudc vao
viéc khong bao gio phai tra cu, gan nhu khach hang phuc tap nao cling sé de doa su tu
tin cda ban.

3. Ban gom thém ching chi nhung khdng thay dung kién thic cl thodi mai hon. “T6i can ky

Bai viét nay c6 ban quyén thudc vé Dinh Dudng US https://dinhduongus.com | 4



DINH DUGNG US
et e e e C4u toan khién ngudi lam dinh dudng mai khong dém tu van

nang huan luyén hanh vi vi khach khé duy tri thay déi” la mot muc tiéu ro rang. “Cé Ié
thém mot ching chi nira minh sé thay san sang” thi khong.

4. Ban chi ty tin v&i khach gidng y ca bénh trong sach. M6t tinh huéng la chua chac da nam
ngoai pham vi chuyén mon. Phan biét dugc ca minh x& ly dugc, ca can tra thém va ca can
chuyén tuyén chinh la mét phan cla phan doan.

5. Ban so nhing budi tu van dau tién véi nam th& mudi cla ngudi khac. Su troi chay clia mot
chuyén gia lau nam la két qua cla hang nghin budi tu van ban khéng nhin thay. Kinh
nghiém khong thé hoan thanh trudc.

Poi thudc do, gilr nguyén tiéu chuan cao

Loi khuyén “dimng cau toan nita” chang gilp dugc ngudi lam nghé nghiém tdc. Khach hang
xng dang cé mot chuyén gia chuan bi ky. Viéc can lam la déi thir ma tiéu chuan cda ban
dang do.

Thuéc do cl Thudc do mdi Viéc lam ngay & budi tu van téi
Minh c6 biét moi cau | Minh xU ly cau chua biét Ghi lai cau hoi ban chua trd 16i dugc,
tra 16i khéng? thé nao? hen khach thai diém phan hoéi cu thé

Budi tu van cé dung Minh c6 thu dd thong tin va | Danh 5 phat cu6i dé hdi khach diéu
ké hoach khong? diéu chinh kip khong? gi quan trong nhat véi ho hém nay

Minh c6 thay tu tin suy lugn cua m|n$h cocan | yiat 3 dong sau bu6i: diéu lam tot,
n than khi chua chac chan A g A R n
khong? khong? diéu lung tang, ky nang can luyén

Trudc khi dang ky khda hoc tiép theo, tu hdi mot cau: “Minh mong khda nay gildp minh lam

duoc viéc gi khac di?” Néu tra 10i dugc, dé [a nhu cau phat trién that. Néu cau tra 16i gan voi
“dé khong bao gid gap tinh huéng minh khéng xt& ly dugc”, ban dang doi héi méot thir khéng
bang cap nao cho dugc.

Lo trinh 3 tuan dé chuyén tir ché dé hoc sang ché do lam:
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e Tuan 1: Goi tén mot ky nang cu thé ban thay yéu (dat cau hai, cau trdc budi tu van, hay
gidi thich khoa hoc bang 16i thuong). Chi mét.

e Tuan 2: Nhan mot ca nam trong pham vi chuyén mén ma trudc day ban hay tri hoan. Sau
budi, viét 3 dong phan tu.

« Tuan 3: Doc lai cac ghi chép, chon ding moét chd dé dé hoc tiép, dua trén 16 héng ban théat
su gap ch khong phai 16 héng ban tudng tugng.

Néu chua c6 khach riéng, budi thuc hanh véi ban bé hoac ca c6 nguoi hudng dan giam sat
van dugc tinh.

Thit con thi€éu nam & phong tu van, khong
nam trong khda hoc tiép theo

Quay lai bu6i tu van khién dau éc ban trong tron 6 dau bai. Thir thi€u lic dé khong phai thém
mot chuong sach. D6 la phan doan nghé nghiép, va néd chi I16n 1én khi ban dung kién thic
dang c6, quan sat chuyén gi xay ra, roi dé chinh trai nghiém ay chi duong cho lan hoc tiép
theo. Ban van c6 thé hoc sudt doi ma khong phai chuan bi suét doi.

Ba diéu dang mang theo:

Su bat dinh khong phai dau hiéu ban kém di. N6 thudng la dau hiéu ban da nhin ré hon.

“D€ tbi kiém tra lai bang ching” la mot cau cta chuyén gia, khdng phai cia ngudi thi€u nang
luc.

Trudc moi khda hoc méi, héi: khda nay gitp minh lam dugc viéc gi khac di?
Cé thé ban dang céd mot nguoi ban cung I6p da tot nghiép hai ndm ma van chua dam nhan

khach dau tién. Gui bai nay cho ho. M6t cau néi ddng Itc c6 thé la th ddy ho budc qua canh
clra phong tu van, noi nhirng ngudi dang can 16i khuyén cé ca sé khoa hoc van dang cha.
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Luu y

Bai viét nay mang tinh gido duc vé phat trién nghé nghiép, khong thay thé tu van tam ly. Néu
cdm giac lo au hodc tu nghi ngo dang dnh hudng kéo dai téi cong viéc va cudc song, hay trao
d6i vdi chuyén gia stic khée tam than hodc ngudi hudng dan chuyén mén cda ban.

Nguon tham khao
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